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Vietnam - Bonded WHS Contract &
Customs Documents User Guide
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Background Information:

• Before July 2025:

- The authorization for contract signing was approved and supported 
by Binh Duong Customs under CGF’s existing business model (i.e., 
CGF being authorized to sign contracts on behalf of suppliers) as per 
Customs Letter 299 /HQBD-GSQL.

• After July 2025:

- Binh Duong Customs is now under the jurisdiction of Ho Chi Minh 
City (HCMC) Customs; hence, they must follow the  guidance from 
HCMC’s customs to allow only cargo owner to sign Bonded 
Warehouse (BWH) Contract, refers to Letter as Customs Letter 
1360/ NVHQ-TT.

- Nationwide, BWH’s regulations must follow Clause 2a, Article 84 of 
Decree No. 08/2015/NĐ-CP, “Bonded warehouse lease contract: (a) 
The lease contract shall be agreed upon by the bonded warehouse 
owner and the cargo owner in accordance with the provisions of 
law, except in cases where the cargo owner is also the bonded 
warehouse owner” . Hence, cargo owners must directly sign the 
Bonded Warehouse Contract. 

299 /HQBD-GSQL 1360/ NVHQ-TT
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Trade Type Trade Flow Party Signs BWH Contract Required Customs Documents

I. Direct Trade VN Seller → Buyer/Supplier Supplier 1. BWH contract
2. VN Export Customs Declaration Sheet 

(ECDS)
3. Commercial Invoice

II. Tri Trade/ Multi-layer trade 
OPTION 1:

• Multiple VN Sellers → Single 1st Buyer → Other Layers -> 
1 Last Buyer/Supplier

If the 1st Buyer/Importer stays the same across 
factories, choose Option #1: the 1st Buyer signs 
the BWH contract.

1. BWH contract
2. VN Export Customs Declaration Sheet 

(ECDS)
3. Commercial Invoice

• Multiple VN Sellers → Single 1st Buyer → Other Layers -> 
Multiple Last Buyers/Suppliers

If the 1st Buyer/Importer stays the same across 
factories and for multiple consignees, choose 
Option #1: the 1st Buyer signs the BWH contract.

II. Tri Trade/ Multi-layer trade:
OPTION 2: 

Multiple VN Sellers → Multiple 1st Buyer → Other Layers -> 
Last Buyer/Supplier

If the 1st Buyer/Importer changes across factories, 
choose Option #2: the last buyer/destination 
consignee signs the BWH contract, and a shipping 
agreement is required.

1. BWH contract
2. VN Export Customs Declaration Sheet 

(ECDS)
3. Commercial Invoice
4. Shipping Agreement

Bonded Warehouse Summary:
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Bonded Warehouse Required Documentations:

Seq Required Documentations Provided by Shippers Provided by Suppliers Remark

1 Booking confirmation x Remain unchanged, WHS required

2 Truck load plan & Check-in online App x Remain unchanged, WHS required

3 Introduction letter x Remain unchanged, Customs required

4 Packing list x Remain unchanged, Customs required

5 Customs declaration sheet
& Customs Barcode

x Follow above instruction, Customs required

6 Commercial Invoice x Follow above instruction, Customs required

7 Shipping Agreement x Only applied in tri-trade business,
Signed between Importer vs exporter,
Customs required for every shipment

8 BWH Contract x Signed among WHS landlord, cargo owner, CGF/ 
Customs required.
1-year validity

9 BWH Authorization letter (current ver.) - - To be removed
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Bonded Warehouse Required Documentations Comparison

Provided by Shipper Provided by Supplier

Seq Required Documentation Before After Before After

1 Booking confirmation x x

2 Truck load plan & Check-in online App x x

3 Introduction letter x x

4 Packing list x x

5 Customs declaration sheet & Customs Barcode x x

6 Commercial Invoice x x

7 BWH Authorization letter x N/A

8 Shipping Agreement
(Only applied for tri-trade option 2) X 

9 BWH Contract X

Highlighted in Yellow: Required per shipment 
Highlighted in Green: Required per year
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I. Direct trade: VN Seller sells directly to Buyer/Supplier

1) Bonded Warehouse Contract: Party to sign BWH contract is the Supplier. 

Party A = Seller = Exporter

Party B = Buyer = Importer = Consignee

Page #3: Fill out contract validity (1 year)

Last page: Fill out information & sign 

- Cargo Owner to fill in the red 
boxes on BWH contract;

- The BWH contract will have the 
validity in one-year. It’s required 
to renew every year & needed to 
be overlapped 45 business day.

Example:

• 1st contract signed: 
Nov 13,2025 – Nov 12, 2026

• 2nd contract signed: 
Sep 28, 2026 – Sep 27, 2027

Why 45-days? To ensure inbound & 
outbound shipments will be on  the 
same contract.

B. Buyer/Supplier
=

VN ECDS importer
= 

BWH Cargo Owner
= 

Destination consignee Party to 
sign BWH 
contract

First Page: Fill out cargo owner’s information 
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Party A = Seller = Exporter

Party B = Buyer = Importer = Consignee

A. VN Seller
= 

VN 
ECDS Exporter

B. Buyer/Supplier
=

VN ECDS importer
= 

BWH Cargo Owner
= 

Destination consignee

Party to 
sign BWH 
contract

2) VN Export Customs Declaration Sheet (ECDS): exporter + importer

- VN Seller to fill out the exporter & importer fields.
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3) Commercial Invoice:

Party A = Seller = Exporter

Party B = Buyer = Importer = Consignee

- VN Seller/Shipper to fill out the seller & buyer field & also input buyer in consignee field.

8
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II. Option 1 :Tri trade/ Multi-layer trade

1) Bonded Warehouse Contract: - Party to sign BWH contract is NOT the Supplier.
- The 1st buyer (importer) signs the BWH contract.

Party A = Seller = Exporter

Party B = Buyer = Importer = Consignee

- Cargo Owner to fill in the red 
boxes on BWH contract;

- The BWH contract will have the 
validity in one-year. It’s required 
to renew every year & needed to 
be overlapped 45 business day.

Example:

• 1st contract signed: 
Nov 13,2025 – Nov 12, 2026

• 2nd contract signed: 
Sep 28, 2026 – Sep 27, 2027

Why 45-days? To ensure inbound & 
outbound shipments will be on the 
same contract.

B. 1st Buyer
=

VN ECDS importer
= 

BWH Cargo Owner

Party to 
sign BWH 
contract

First Page: Fill out cargo owner’s information 

Page #3: Fill out contract validity (1 year)

Last page: Fill out information & sign 
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A. VN Seller
= 

VN 
ECDS Exporter

B. 1st Buyer
=

VN ECDS importer
= 

BWH Cargo Owner

Party to 
sign BWH 
contract

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

- VN Seller to fill out the exporter & importer fields

2) VN Export Customs Declaration Sheet (ECDS): exporter + importer

10



Classification: InternalClassification: Public

A

B

3) Commercial Invoice:

- VN Seller/Shipper to fill out the seller & buyer field.
- Consignee field is not required, can be removed.

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

Not Required
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II. Option 2 :Tri trade/ Multi-layer trade

1) Bonded Warehouse Contract: - Party to sign BWH contract IS the Supplier
- The destination consignee (last buyer) signs the BWH contract.

- Cargo Owner to fill in the red 
boxes on BWH contract;

- The BWH contract will have the 
validity in one-year. It’s required 
to renew every year & needed to 
be overlapped 45 business day.

Example:

• 1st contract signed: 
Nov 13,2025 – Nov 12, 2026

• 2nd contract signed: 
Sep 28, 2026 – Sep 27, 2027

Why 45-days? To ensure inbound & 
outbound shipments will be on the 
same contract.

C. Last Buyer/Supplier
=

BWH Cargo Owner
= 

Destination Consignee
Party to 

sign BWH 
contract

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

Party C = Last Buyer = Destination Consignee

First Page: Fill out cargo owner’s information 

Page #3: Fill out contract validity (1-year)

Last page: Fill out information & sign 
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- VN Seller to fill out the exporter/importer fields & mention 
consignee in the remark box on the export customs sheet.

A. VN Seller
= 

VN 
ECDS Exporter

B. 1st Buyer
=

VN ECDS Importer

C. Last Buyer/Supplier
=

BWH Cargo Owner
= 

Destination Consignee

Party to 
sign BWH 
contract

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

Party C = Last Buyer = Destination Consignee

2) VN Export Customs Declaration Sheet (ECDS): exporter + importer + destination consignee
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3) Commercial Invoice: exporter + importer + destination consignee

- VN Seller/Shipper to fill out the seller/buyer/consignee field .

A

B C

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

Party C = Last Buyer = Destination Consignee

14
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4) Shipping Agreement:  exporter + importer + destination consignee

Party A = Seller = Exporter

Party B = 1st Buyer = Importer

Party C = Last Buyer = Destination Consignee

- VN Seller fills out the information as below instructions & share to their 1st buyer to sign this form.
- It is required for every shipment to enter the Bonded Warehouse.

B

B

B

B

A

A

A

A

C
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THANK YOU!
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